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RATIONALE :

The individual concerns of all staff and students need to be recognised and the wider interests of both the school and community protected and enhanced.  Concerns related to students either by staff or other students are dealt with in the school's discipline and guidance procedures.  All complainants and staff have a right to fair, non-threatening treatment.  The school environment should be such that parents, s  taff and students feel able to come forward with concerns and know all matters will be dealt with fairly and in the strictest confidence.

PURPOSE :

1.
To ensure the safety of the complainant and that the rights and dignity of employees   are given full consideration.

2.
To ensure that in the case of a complaint against an employee, action is guided by the relevant employment agreement and principles of natural justice.

3.
To ensure that communication and consultation with families take place wherever possible and appropriate.

4.
To provide clear guidance to management in respect of any allegations received and how to deal with these in fair and appropriate ways.

GUIDELINES :

1.
All complaints will be taken seriously.  Formal complaints against staff should 
identify both parties and relate to serious specific issues.

2.
Complaints will be referred in the first instance to the appropriate area of management   - eg - complaints about the Principal would be referred to the Board of Trustees ; senior management to the Principal ; curriculum teaching to HOD's.

3.
Where appropriate there will be early consultation with all parties concerned.

4.
Guidance and support will be available to staff and students when necessary.

5.
If a complaint is to become the subject of formal disciplinary investigation then this shall be conducted in accordance with relevant employment contract provisions and natural justice.

6.
Complainants will be kept informed of the outcome of any investigation by the person in charge of the investigation.

7.
Police and/or other outside agencies should only be involved after consultation with parents/caregivers.

13 March, 2007

G:\ADMINIST\POLICY\Complaints.doc

